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Domestic Violence PO Box 1s121. Washington. oc 20003.0121 
' ~ ... 
202/ 293-8860 
The Lesbian Task Force of the National Coalition Against Domestic 
Violence has published the enclosed brochure on battering in 
lesbian relationships. In our effort to improve resources for 
battered lesbians around the country, we are· ~ending out this 
survey. You can use the survey in a couple of different ways. 
1. Use this survey as a checklist for improving your services to 
lesbians •••• if you do not feel your services are up to par on 
this issue, or, feel like you would like to become more 
accessible to battered lesbians but don't know where to start, 
use this survey to begin discussion within your organization. 
Naming The Violence: Speaking Out About Lesbian Battering edited 
by Kerry Lobel is also an excellent resource on this subject. 
(This book can be ordered through the national office or directly 
from the publisher, Seal Press). 
2. Use this survey to have your program listed specifically with 
the NCADV national domestic violence hotline as a resource for 
battered lesbians. (Currently the hotline gives out all programs 
listed in the geographic area to the caller. She must then call 
those programs to check out how comfortable it might be.) If you 
want to be listed, please, return the completed survey to Joyce 
Grover, NCADV Lesbian Task Force, Box 633, Lawrence,KS 66044, 
with the program information completed. 
Thanks for your cooperation. Please feel free to contact me or 
the national office for additional information or technical 
assistance regarding anti-homophobia work and lesbian battering. 
In Peace, 
Task Force 
Response to the survey of the. Lesbian Task Force of NCADV. 
I compiled 9 responses from Spruce Run folks. 
1. Do you feel the program is a safe/comfortable place for lesbians 
to work as staff and volunteers? Can lesbians be "out" in your 
program? What makes you think it is safe/comfortable? 
Mostly yes. We've almost always had staff & volunteers who are 
lesbian, often F"out". Our general acceptance of people & stress of 
personal ethics & integrity seemed to be helpful. We address 
homophobia in t~aining & won't put women on the phones if they can't 
deal with lesbian issues. 
2. Do you feel the program would be a safe/comfortable place for 
battered lesbians? What makes you think it is? 
Mixed feedback. Yes, generally agree, but we could do more around 
"internalized homophobia", and education in shelter. Also there is a 
divided lesbian community so women involved with our organization in 
the past may not be seen as "safe". We've gotten good feedback from 
battered lesbians. 
3. Do you say during screening of women corning into shelter that we 
have lesbians on our staff and that we shelter lesbians? 
No. At this point we don't describe types of women we serve. 
We've talked about saying this as we become more inclusive with our 
language on brochures etc. 
4. Is the language you use and the assumptions you make about people 
heterosexist? Do you assume everyone is heterosexual? In what ways 
have you dealt with this? 
Sometimes. In Speaking Engagements & training we tend to refer to 
the batterer as male because the majority are. On a call we train to 
not identify gender until she does so she knows it's safe to speak of 
a female batterer. We've addressed it in training, processing calls, 
and calling each other on it. 
5. Do you think the shelter environment is heterosexist? (books, 
pictures, etc.) 
Answers varied from yes, to it's neutral. We have lesbian books 
in the office and if we had more money we'd have them available in 
the shelter as well. Pictures are mostly of women or women and 
children. 
6. Are the intake and other material heterosexist in assuming the 
batterer is male? 
No, but we can still watch our language more closely. 
7. Does your hotline answering te~hnique make the assumption that the 
batterer is male? 
We train against this, including lesbian roleplays, but can't 
guarantee 100% of staff's or volunteer's responses. 
8. Is the language you use and the assumptions you make about 
lesbians stereotypical? 
Generally agreed on the crisis line probably not, but in general 
discussions probably yes. 
9. What do you think would be the consequences of coming out as a 
lesbian sheltering shelter? do you think the program should be 
willing/is ready to accept these consequences? In what ways? 
Mixed response from- we ought to be working on it to raise 
awareness in the lesbian community to-we can never make shelter safe 
so should only have safe homes for lesbians. Questions of community 
support faltering but others saying probably not because we've been 
around a long time. 
10. What do you think the program reply should be to a funding source 
that asks: "Are there lesbian on your staff?" 
Confront the attitude; say we don't discriminate on the basis of 
sexual orientation; ask how that question pertains to funding or if 
that's a criteria for funding; Make sure to always protect individual 
confidentiality. · · 
11. How would you respond to a derogatory statement made about 
lesbians in your shelter? 
Try to educate. We try to provide safe space to all women and 
their children who are victims of domestic violence. Connect homo-
phobia, racism, sexism, and violence against women and their kids. 
12. What kind of education/training is done for your staff/volunteers 
on the issues of lesbian battering? (i.e. the myth of mutual 
battering, special needs of battered lesbians/battered lesbians of 
color.) 
We talk about homophobia in training and include lesbian 
roleplays. Dcn't address mutual battering or special needs except 
language and acceptance. Naming The Violence is available to read and 
recommend. 
13. Do you have information on other gay and lesbian services in your 
community? 
BAGLS (Bangor Area Gay/Lesbian/Straight coalition); Wilde-Stein 
Club at UMO (Univ. of Me.) 
14. Is there a lesbian caucus in your program? in your state? 
Not in our program. The state began a Lesbian Task Force after 
Suzanne Pharr gave Homophobia workshops. 
15. Are there other groups in your community doing outreach or 
providing services to battered lesbians? 
Not specifically. 
Note: We've made great strides to be inclusive of lesbians but still 
have a long way to go. We need to work especially hard on protecting 
the confidentiality of lesbian staff/volunteers. 
